
The difference is in the details
Agilent Certified Pre-Owned 
Instruments are refurbished in the 
same factory as new instruments—
and are performance-certified to the 
same specifications as new.

See the process up close 
www.agilent.com/chem/cpo-video

Guaranteed Peace-of-Mind
Agilent Certified Pre-Owned Instruments
Value Promise

Why take risks with third-party resellers?

Agilent Certified Pre-Owned Instruments deliver uncompromising quality at  
a price you can afford. Every system is factory refurbished using the same  
rigorous processes, parts, and testing as our new instruments. 

We stand behind our Certified Pre-Owned Instruments with three years  
total of guaranteed usable life from purchase for instruments at or past the  
end of guaranteed support date, including a 12-month same-as-new warranty. 
Otherwise, we will credit the residual value of the system toward your purchase  
of a replacement model.

Get the confidence that comes with Agilent Certified Pre-Owned Instruments.  
www.agilent.com/chem/CPO-instruments
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CrossLab extended services
If your certified pre-owned 
instrument is a model that is  
no longer under guaranteed  
support, Agilent CrossLab offers 
best-effort service plans to provide 
diagnostics, repairs, maintenance, 
and education services. 

Learn more 
www.agilent.com/chem/ 
extended-services

Here's a real-world example:

A customer purchased an Agilent Certified Pre-Owned  
1200 HPLC value bundle in August 2022. The instrument  
they purchased was first introduced in 2006 and reached  
end of production in 2010. Even though the end of 
guaranteed support for this instrument was 2018, the 
customer still received three years of usable life guarantee 
for the purchase of this certified pre-owned instrument.  
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