AGILENT CROSSLAB SOLUTIONS
FOR FAMILIARIZATION

Get on the fast track to economic and scientific outcomes

Agilent CrossLab Familiarization services

When you order new Agilent instruments and software, all relevant
eFamiliarization materials are included and will be used by the Agilent Service
Engineer to enhance and tailor the Familiarization service on topics that are
most important to you.

Agilent’s eFamiliarization materials enable you to learn on-demand at your own
pace, with or without an Agilent Engineer on your own PC, and independent of
the hardware and software.

eFamiliarization materials are now available for most instruments and software.

Check with your local representative for details.
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From Insight to Outcome

Key benefits

* Getting started: Streamlined
processes and tools ensure
an efficient and effective
Familiarization service

* Flexible curriculum: Customized
training options allow you to
tailor your learning experience

* Improved productivity: New
tools and onsite mentoring from
the Agilent Service Engineer
lead to more rapid learning and
more efficient operation
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Your new Agilent hardware and software are supplied with eFamiliarization for inmediate use or later on-demand learning.

Agilent Technologies



A full spectrum of familiarization solutions \’ AR
& m——y
Agilent CrossLab eFamiliarization encompass both —
OpenlLAB f———j
hardware and software for chromatography, mass Chromatography
spectrometry, spectroscopy, and data management. Get Data System 4§ W | Lid
(CDS) Software _#

introduced to your new Agilent hardware or software
product or solution — anytime, anywhere, and with
content tailored perfectly to your needs.

Familiarization is the first step taken
to learn about hardware and software.

Whether you are a lab technician, chemist, or lab manager,
Agilent University offers the appropriate level of education
regardless of expertise. With Agilent University’s learning
continuum, you can become a lifetime learner, improving
your knowledge and skills throughout your career.
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Contact your Agilent representative
to learn more about Familiarization services.

For a list of Agilent Sales and Service Centers,
visit us at www.agilent.com/chem/contactus
Learn more: www.agilent.com/crosslab/university
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