
CERTIFICATE 
 
 
Cert Number: 510999.000 
 
With 8 page Addenda 
 
The Quality System of: 
 

Agilent Technologies’ 
Electronic Measurement Group 
1400 Fountaingrove Parkway 
Santa Rosa, California  95403 USA 
 
Including its implementation, meets the requirements of the standard: 
 

ISO 9001:2008 
 
Scope: 
Agilent Technologies’ Electronic Measurement Group includes research and development, design, 
manufacturing, marketing, field sales, calibration, repair, and customer contact centres, for software, 
systems and test & measurement equipment. 
 
 
 
This Certificate is valid until:  November 18, 2015 
This Certificate is valid as of:  November 18, 2012 
Issued for the first time   November 18, 2003 
 
 
 
 
 
 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
 
The method of operation for quality certification is defined in the DEKRA General Terms and Conditions for 
Quality System Certification.  Integral publication of this certificate and adjoining reports is allowed. 
 
 
DEKRA Certification, Inc. 
4377 County Line Road 
Chalfont, PA  18914 
Ph:   (215)997-4519  
Fax: (215)997-3809 
CRT 001 042108 

 Accredited By: 
ANAB 
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Component Test Division (CTD) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
CTD – TAO 
Agilent Technologies Microwave Products (M) 
Sdn. Bhd. 
Bayan Lepas Free Industrial Zone, 
11900 Penang, 
Malaysia 
 
 
Microwave Communications Division (MCD) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
MCD – Edinburgh 
Agilent Technologies UK Limited 
5 Lochside Avenue 
Edinburgh 
EH12 9DJ 
United Kingdom 
 
MCD - Chengdu 
Agilent Technologies Company Limited 
No. 116 1st Street Tuo Xin West 
Chengdu Hi-Tech Industrial 
Chengdu 
Sichuan Province 610041 
China 

 
 
 
 
 

 
CTD – Kobe 
Agilent Technologies International Japan, Ltd. 
1-3-2 Murotani, Nishi-Ku, Kobe-Shi 
Hyogo, 651-2241 
Japan 
 
 
 
 
 
 
 
 
 
MCD - Kobe 
Agilent Technologies International Japan, Ltd. 
1-3-2 Murotani, Nishi-Ku, Kobe-Shi 
Hyogo, 651-2241 
Japan 
 
 
MCD – Beijing 
Agilent Technologies Company Limited 
No.3 Wang Jing Bei Lu  
Chao Yang District  
Beijing 100102  
China 
 

 
 

 
 
 
 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
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Electronic Test Division (ETD) 
Agilent Technologies Deutschland GmbH  
Herrenberger Strasse 130 
Boeblingen BW 71034 
Germany 
 
ETD – BID 
Agilent Technologies Microwave Products (M) 
Sdn. Bhd. 
Bayan Lepas Free Industrial Zone, 
11900 Penang, 
Malaysia 
 
ETD – DPT 
Agilent Technologies Deutschland GmbH  
Herrenberger Strasse 130 
Boeblingen BW 71034 
Germany 
 
ETD – HSTD 
Agilent Technologies International Japan, Ltd. 
9-1 Takakura-cho, Hachioji 
Tokyo-To 192-8510 
Japan 
 
ETD – NSSD 
Agilent Technologies, Inc. 
5301 Stevens Creek Blvd. 
Santa Clara, CA 
USA 
 
 
 
 
 
 
 
Oscilloscope Products Division (OPD) 
Agilent Technologies, Inc. 
1904 Garden of the Gods Rd 
Colorado Springs, CO 80907-3417 
USA 
 
 

 
 
 
 
 
 
ETD – DDS 
Agilent Technologies, Inc. 
1904 Garden of the Gods Rd 
Colorado Springs, CO 80907-3417 
USA 
 
 
ETD - SPD 
Agilent Technologies, Inc. 
550 Clark Drive Suite 101 
Budd Lake, NJ 07828-4301 
USA  
 
ETD – MSD 
Agilent Technologies, Inc 
Bayan Lepas Free Industrial Zone, 
11900 Penang, 
Malaysia 
 
 
ETD – NSSD 
Agilent Technologies, Inc. 
4330 West Chandler Blvd. 
Chandler, AZ, 85226 
USA 
 
 
 
 
 
 
OPD – Santa Rosa 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
 

 
 
 
 
 

H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
 
The method of operation for quality certification is defined in the DEKRA General Terms and Conditions for 
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Software & Modular Solutions (SMS) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
SMS – Geneva 
Agilent Technologies, SA  
12, Chemin des Aulx 
1228 Plan-les-Ouates  
Geneva, Switzerland 
 
 

 
SMS - Loveland 
Agilent Technologies, Inc. 
900 South Taft Ave 
Loveland CO 80537-6378 
USA  
 
 
 
 
 
 
 

Signal Networks Division (SND) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
SND - Edinburgh 
Agilent Technologies UK Limited 
5 Lochside Avenue 
Edinburgh 
EH12 9DJ 
United Kingdom 
 
SND - Everett 
Agilent Technologies 
1615 75th Street SW Suite 210 
Everett, Washington 98203 
USA 
 

SND - Loveland 
Agilent Technologies, Inc. 
900 South Taft Ave 
Loveland CO 80537-6378 
USA  
 
SND – Santa Clara 
Agilent Technologies 
5301 Stevens Creek Boulevard 
Santa Clara, CA 
USA 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
 
The method of operation for quality certification is defined in the DEKRA General Terms and Conditions for 
Quality System Certification.  Integral publication of this certificate and adjoining reports is allowed. 
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Worldwide Field Operations (WWFO) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
WWFO – Asia North 
Agilent Technologies Taiwan Ltd. 
7th Floor  No. 2  Sec.1 
Fu-Hsing South Road 
Taipei, Taipei Hsien 104 
Taiwan, Republic of China 
 
WWFO – Japan 
Agilent Technologies International Japan, Ltd. 
9-1 Takakura-cho, Hachioji 
Tokyo-To 192-8510 
Japan 
 
WWFO – Korea-South Asia Pacific 
Agilent Technologies Sales (Malaysia) Sdn. Bhd. 
Bayan Lepas Free Industrial Zone, 
Penang, PG 11900 
Malaysia 
 

 
 
 
 
 
 
WWFO – Americas 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
 
WWFO – EMEA 
Agilent Technologies France S.A.S 
1, rue Galvani 
F-91745  Massy 
France 
 
WWFO – Customer Contact Center - AP 
Agilent Technologies Microwave Products (M) 
Sdn. Bhd. 
Bayan Lepas Free Industrial Zone, 
11900 Penang, 
Malaysia 
 

WWFO – Customer Contact Center - EMEA 
Agilent Technologies Spain SL 
World Trade Center 
Edificio Sur 5ª planta 
Moll de Barcelona, s/n 
08039 Barcelona 
Spain 
 

WWFO – Customer Contact Center - Japan 
Agilent Technologies Japan, Ltd. 
Customer Contact Center  
9-1 Takakura-cho, Hachioji-shi,  
Tokyo, 192-8510  
Japan  
 

Remarketing Solutions Division (RSD) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 

WWFO – Customer Contact Center - AM 
Agilent Technologies, Inc.,  
9780 South Meridian Boulevard, 
Englewood, Colorado, 80155-4026 
USA 
 
 

 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
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Worldwide Customer Service and Support (WCSS) 
5301 Stevens Creek Blvd Bldg 51 
Santa Clara, CA  95051-7295 
USA 
 
Service Solutions Unit  
Agilent (China) Shenzhen Calibration 
Laboratory 
Unit A, B, 7/F Block 2, No.8 Kefa Road 
Finance Base,Science Park 
Shenzhen 518057, China 
 

Service Solutions Unit 
Agilent Technologies 
Unit 101, Building No.4, 
Zhangjiang Hi-Tech Park, 
No.690 Bi Bo Road, 
Pudong, Shanghai, 201203, China 

Service Solutions Unit 
Agilent Technologies 
No. 1 Yishun Ave 7 
Singapore 768923,  
Singapore 

Service Solutions Unit 
Agilent Technologies 
25-12 Yeouido-dong, 
Yeongdeungpo-gu, 
Seoul 150-711, Korea 
 

Service Solutions Unit 
Agilent Technologies 
20 Kao Shuang Road 
Ping Chen City, Taoyuan 
Taoyuan Hsien 32450 
Taiwan, Republic of China 
 

Service Solutions Unit 
Agilent Technologies 
Penang Service Centre, 
Bayan Lepas Free Industrial Zone, 
Penang 11900, Malaysia 

Service Solutions Unit 
Agilent Technologies 
Block C, RMZ Centennial, 
Plot No.’s 8A, 8B, 8C and 8D, 
Doddanakundi Industrial Area, 
ITPL Road, Mahadevapura Post, 
Bangalore, 560 048, India 
 

Service Solutions Unit 
Agilent Technologies 
679 Springvale Road, 
Mulgrave Vic 3170 
Australia 
 

Service Solutions Unit 
Agilent Technologies 
No. 3, Wang Jing Bei Road, 
Chaoyang District, 
Beijing, 100102, China 
 

Service Solutions Unit 
Agilent Technologies Japan, Ltd. 
9-1 Takakura-Cho 
Hachioji-Shi 
Tokyo,192-8510  
Japan 

 
 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
 
The method of operation for quality certification is defined in the DEKRA General Terms and Conditions for 
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Global Service & Support Operations (GSSO) 
Agilent Technologies, Inc. 
1904 Garden of the Gods Rd 
Colorado Springs, CO 80907-3417 
USA 
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies 
2250 Alfred Nobel Blvd 
Saint-Laurent, Quebec  
Canada, H4S 2C9   
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Inc 
720 West Algonquin Road 
Suite 720  
Arlington Heights  
IL 60005 
USA  
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Inc 
101 Brick Kiln Rd 
Unit 1, Building II 
Chelmsford  
MA 01824 
USA  
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Brasil Ltda.  
Av. Tefe 4223 Sala 21 
Jd Japiim 
Manaus AM  
Brasil 69077-130 
 

 
Service Solutions Unit Americas 
Service Hub 
Agilent Technologies, Inc. 
10090 Foothills Blvd 
Roseville, CA 95747 
USA 
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Brasil Ltda. 
Al. Araguala 1142 Alphaville 
Barueri, Sao Paulo 
Brasil 06455-940 
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Inc 
2840 Emerick Blvd 
Suite A-4 
Bethlehem  
PA 18020 
USA  
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Inc 
18005 Sky Park Circle 
Suite FG1 Building 5401 
Irvine  
CA 92614 
USA 
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies 
Eulogio Para 2353-A 
Col. Ladron De Guevara 
Guadalajara 
JAL 44650 
Mexico 

 
 
 
 
 
 
H. Pierre Sallé 
President 
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Service Solutions Unit Americas 
Local Calibration and VOSCal Center 
Agilent Technologies Inc 
720 West Algonquin Road,  
Arlington Heights,  
IL 60005 
USA 
 
Service Solutions Unit Americas 
Local Calibration and VOSCal Center and 
Resident Professionals 
Agilent Technologies, Inc 
1220 E. Campbell Rd,  
Suite 100  
Richardson 
TX 75081 
USA 
 
Service Solutions Unit 
Agilent Technologies UK Limited 
610 Wharfedale Road, 
Winnersh Triangle, 
Wokingham, 
Berkshire, RG41 5TP 
United Kingdom 

 
Service Solutions Unit Americas 
System Uptime Support 
Agilent Technologies Inc 
40 Shattuck Rd 
Andover 
MA 01810-2455 
USA 
 
Service Solutions Unit Americas 
Standards Lab 
Agilent Technologies, Inc. 
900 South Taft Ave 
Loveland CO 80537-6378 
USA 
 
 
 
 
Service Solutions Unit 
Agilent Technologies France 
1 rue Galvani 
F-91745  MASSY Cédex 
France 
 

 
Service Solutions Unit 
Agilent Technologies S.A. 
CTRA N-VI KM 18300 
28230 - Las Rozas 
Madrid, Spain 
 
Service Solutions Unit  
Agilent Technologies Sverige AB  
Kronborgsränd 23, 164 94 Kista, 
Sweden 

 
Service Solutions Unit 
Agilent Technologies Sales & Services 
GmbH & Co. KG 
Herrenberger Strasse 130 
D-71034 Boeblingen 
Germany 
 
Service Solution Unit (VOSCal) 
Agilent Technologies Italia S.p.A. 
P.Gobetti 2/c 
20063 Cernusco Sul Naviglio,Milano 
Italy 

 
 
 
 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
 
The method of operation for quality certification is defined in the DEKRA General Terms and Conditions for 
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Worldwide Order Fulfilment (WWOF) 
Agilent Technologies Microwave Products (M) 
Sdn. Bhd. 
Bayan Lepas Free Industrial Zone, 
11900 Penang, 
Malaysia 
 
Techcenter Order Fulfilment (TOF) 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
TOF – Colorado Springs 
Agilent Technologies, Inc. 
1904 Garden of the Gods Rd 
Colorado Springs, CO 80907-3417 
USA 
 
 
Technology Leadership Organisation (TLO) 
Agilent Technologies, Inc. 
1904 Garden of the Gods Rd 
Colorado Springs, CO 80907-3417 
USA 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
TOF – Boeblingen 
Agilent Technologies R&D and Marketing 
GmbH & Co. KG  
Herrenberger Strasse 130 
Boeblingen BW 71034 
Germany 
 

TLO – Santa Rosa 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 
 
 
EMG Customer Experience & Quality 
Agilent Technologies, Inc. 
1400 Fountaingrove Parkway 
Santa Rosa, CA 94503-1744 
USA 
 

TLO – Gurgaon 
Agilent Technologies 
CP-11, Sector – 8, 
Technology Park, 
IMT Manesar, 
Gurgaon, India 122 050 
 

 
 
 
 
 
 
 
 
 
 
H. Pierre Sallé 
President 
DEKRA Certification, Inc. 
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